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HOME CARE PRICING SCHEDULE1 
Approved Home Care Provider Outlet Name – Jewish Care (NSW) South East Sydney and 

Northern Sydney Home care Packages 

Pricing Schedule Last Updated on 01/11/2021

This Schedule provides information on the price for common services you can access through a 
Home Care Package. The costs will be deducted from your overall package budget. There are 
many other services you can access through a Home Care Package that are not listed below. 
This may include allied health services, home maintenance, aids or equipment which may form 
part of your Care Plan. Services delivered as part of your Care Plan are GST-free. Costs relating 
to exit amounts are not GST-free. For further information, please see the provider’s full price list or 
contact the home care provider (details included below). 

Provider Information about Service Delivery and Pricing 

JewishCare offers a number of Home Support options for older people who want to remain living in their 
own homes 

Each package is individually tailored to meet your identified care needs in a flexible and responsive way, 
taking into account your personal goals, choices and decisions. A wide range of services are available to 
you to choose from at each package level, and these are determined in partnership between you and your 
experienced JewishCare case manager. 

Why Choose JewishCare? 
Simply, JewishCare offers the best value to the community for home based care. 

• All of our Case Managers have many years of experience working with seniors living at home.
• We constantly compare our costs against other providers and we can report that we are the best

value provider.
• Our workers speak your language. Literally. We have workers who speak Hebrew, Polish,

Hungarian, German, Yiddish, French plus more. We know that that really helps us to understand
what you want.

• Our workers all have a Certificate III qualification or higher. Many have Bachelor’s degrees.
• Plus we have agreements with a wide range of professionals who can come to your home to

provide care and support to you, be it a physiotherapist to improve your walking ability or someone
to mow your lawn.

• We also provide at no charge, highly skilled and experienced social work staff and an occupational
therapist. To support you further there is free access to social clubs and activities in the community
and volunteers to visit and support you in your home.

• The new changes will ensure that you can have the provider working with you that you feel best
meets your needs and understands you. So if you want to, or are thinking of, having your package
of home care managed by JewishCare ring us on 8305 8060 and one of our professional staff will
guide you on the steps that you need to take to have JewishCare support you.

• We also manage funding from the Conference on Jewish Material Claims Against Germany “The
Claims Conference” for eligible Holocaust survivors, to deliver Home Support services where
clients receive both Australian Government and Claims Conference funded support. Different
management fees apply to those in the table

1 The Schedule last updated as at March 2019, incorporates changes made to language as a result of consumer testing with senior 
Australians and their families. The Schedule should be used in conjunction with the definitions which can be found at Improving the 
publication of home care pricing information 

https://agedcare.health.gov.au/programs/home-care/other-requirements/improving-the-publication-of-home-care-pricing-information
https://agedcare.health.gov.au/programs/home-care/other-requirements/improving-the-publication-of-home-care-pricing-information
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This Schedule provides information on the price for common services you can access through a 
Home Care Package. The costs will be deducted from your overall package budget. There are 
many other services you can access through a Home Care Package that are not listed below. 
This may include allied health services, home maintenance, aids or equipment which may form 
part of your Care Plan. Services delivered as part of your Care Plan are GST-free. Costs relating 
to exit amounts are not GST-free. For further information, please see the provider’s full price list or 
contact the home care provider (details included below). 

Approximate Home Care 
Package Amount 

Level 1 Level 2 Level 3 Level 4 

Home care package 
funding 

Annual $9,026.45 $15,877.50 $34,550.90 $52,77.50

Home care package 
funding 

Per 
fortnight 

$376.10 $661.56 $1,439.62 $2,182.40

Basic Daily Fee paid 
by you 

Per 
fortnight 

$0 $0 $0 $0

Note: you may be required to make a contribution to the cost of your care by paying an Australian 
Government Income Tested Care Fee and/or Basic Daily Fee. The Home Care Package funding amounts 
are current as at 20 March 2019. Further information about your contributions is available on 
My Aged Care. 
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Care Management 
Care management is an important service that includes coordinating care and services that will 
help you deliver on the goals you identified in your Care Plan. Every Home Care Package, 
including those being self-managed will require some level of care management. 

Approach to care 
management 

Case Management enables consumers who wish to remain at home, or in 
the community, to do so through utilising the supports available through a 
Home Care package  
The role of the Case Manager includes:  

• Face to Face assessment of the consumer to develop a person
centred care plan with set goals for the service provision

• Regular visits to consumers by the Case Manager

• Regular phone calls to consumers by the Case Manager

• Referral to other services including allied health/community
agencies/medical specialists/home modifications services

• Meetings and liaison with family members and involved health
providers

• Linking with volunteers or social groups to reduce social isolation

• Liaison and negotiation to access health services

• Education of other services/agency around the Holocaust and the
needs of survivors

• Coordinating role where multiple agencies involved

• Advocacy

Level 1 Level 2 Level 3 Level 4 

Fully 
managed 
by provider 

Per 
fortnight $67.70 $119.08 $259.13 $392.83

Fully 
managed 
by provider 

Approx. no. 
hours per 
fortnight 

1.0 1.0 2.0 3.0

Self-
managed 
by you 

Not 
available 

- - - - 

Self-
managed 
by you 

Not 
available 

- - - - 
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Price for 
Common 
Services 

How the 
provider 
delivers 
services 

Standard 
Hours 

Non- 
Standard 

Hours 
Saturday Sunday 

Public 
Holiday 

Personal care 
(Per hour) 

JewishCare 
$53.50 $80.25 $80.25 $80.25 $80.25

Nursing 
(Per hour) 

JewishCare $91.30 $136.95 $136.95 $182.60 $182.60

Cleaning and 
household 
tasks 
(Per hour) 

JewishCare $53.50 $80.25 $80.25 $80.25 $80.25

Light 
gardening 
(Per hour) 

Private 
provider 
(service 
agreement) 

Hourly $50 -
$120 (amount 
set following 
quote) 

In-home 
respite 
(Per hour) 

JewishCare $53.50
$80.25 $80.25 $80.25 $80.25

Other Costs Level 1 Level 2 Level 3 Level 4 

Package 
management 

Per fortnight 
$37.61 $66.15 $143.96 $218.24

Maximum exit 
amount 

Max. Total $0 

Staff travel 
costs to visit 
you 

Per km $1 

Separate cost 
when you want 
to receive 
services from a 
different 
provider 

No 
Services from another providers are charged at no extra cost to 
the Consumer. 
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Full Price List 

URL http://www.jewishcare.com.au/aged-care/consumer-directed-care 

Document Consumer Directed Care – including fees 

Provider contact details 

Email firstcall@jewishcare.com.au 

Phone 1300 133 660 

Note: This information is maintained by the Australian Government Department of Health. While 
the Department has exercised due care in collating the material contained on this Website, it does 
not guarantee the accuracy, currency, or completeness of the information nor the quality and 
suitability of the services listed. 




